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Message from the Trust Broad 
 
 
Dear Colleague, 
 
 
Welcome to the George Eliot's third Equal Opportunities Annual Report. The 
purpose of this report is to update you on how we are progressing in our 
commitment to equality and diversity. 
 
At the George Eliot Hospital we work hard to be a fair employer, achieving equality 
of opportunity and outcomes in the workplace. We also aim to provide equality of 
access to services and information, and to treat everyone with dignity and respect, 
irrespective of race, religion, age, gender, sexuality or disability.   
 
This report helps us to assess how we have performed against our goals, review 
what action has been taken, and consider the future challenges that we need to 
address. 
 
It is clear that much has been achieved in recent years but as with all things, we 
have more to do. We thank all colleagues for their hard work and contribution to  
ensuring we are meeting good standards as an equal opportunities employer. 
Please continue to support us in our next steps. 
 
�
�

�
Trust Board 

1.0 INTRODUCTION 
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The MacPherson report into the death of Stephen Lawrence Inquiry Report 
published in February [1999], has been a catalyst for change.   The inquiry findings 
establish that institutional racism was prevalent in some public institutions.  Although 
predominantly about the police force, the report stressed that if racism is to be 
eliminated from society, there must be a co-ordinated effort to prevent its growth.   

 
The findings of the report are highlighted below: 

• Stereotyping 
• Colour and cultural blindness 
• Failure to implement policy 
• Lack of sustained leadership 
• Loss of faith in the system among some communities 
• The need for public services to rebuild trust 
• The need for public services to demonstrate fairness 

 
The Government response has been a commitment to eliminate the 
potential for discrimination in the public sector in that all public authorities 
are bound by the statutory general duties listed below;- 
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 3.0   PROCESS OF IMPLEMENTATION    
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�

4.1 ��.��
�
�������
�	�8��$����	��-"

�)��������2/�
�

���������	
��	

���
����	�������	���
�������������
��
�����

�

�

=�#�%�)&�� 8��
	�7�;	��

#���$�

������	���

#���$�

)�������

#���$�

�
�	�� 9������<�$�

����

#�����6

�	
���

����	


	�

)
����

�
�	���
�	�� >�$����� (�
���

)�?���#����"� 25 0 0 0 0 4 0 0 0 0 1 8 38 
)�?���#������ 281 0 1 0 0 10 0 0 0 2 0 21 315 
)�?���#������ 152 0 0 0 0 0 0 0 0 0 0 0 152 
)�?���#����0� 90 0 0 0 0 4 1 0 0 0 0 0 95 
)�?���#����2� 27 0 0 0 0 0 0 0 0 0 0 0 27 
)�?���#����,� 13 0 0 0 0 0 0 0 0 1 0 0 14 
)�?���#����+�             
&��	�
��
�?�'	�����7����	�
� 50 0 1 0 0 3 0 0 0 0 0 1 55 
)�������1� 100 0 0 0 0 0 0 0 1 0 0 30 131 
7���
	����	�?�8��$
� 28 0 0 0 0 0 0 0 0 0 0 0 28 
���
��
��
��?�)

����
	�

'�	�����


� 38 0 0 5 0 39 3 0 0 6 3 2 96 
7����	�%���	�7	������'
���� 35 2 0 6 0 55 7 0 4 8 7 6 130 
=������7	������'
���� 17 0 0 2 0 17 1 0 0 3 0 0 40 
'
��	�
�3��
	
� 11 0 0 0 0 0 0 0 0 0 0 2 13 
3��
	
�#������ 196 0 0 0 0 0 0 0 0 1 0 1 198 
3��
	
�#������ 7 0 0 0 0 0 0 0 0 0 0 1 8 
3��
	
�#����0� 2 0 0 0 0 0 0 0 0 0 0 0 2 
3��
	
�#����2� 295 0 2 4 2 54 0 0 0 1 1 1 360 
3��
	
�#����,� 161 0 0 0 0 1 0 0 2 0 1 0 165 
3��
	
�#����+� 72 0 1 0 1 1 0 0 1 0 0 0 76 
)���	�� 	��
��<���	

�����
� 120 0 0 0 0 2 0 0 0 1 0 1 124 
<���	

������?�(	�������� 125 0 0 0 0 8 5 0 0 2 1 3 144 
'��	�
�����?�<���	

������ 16 0 0 0 0 7 1 0 0 1 1 1 27 
(�()4� 1861 2 5 17 3 205 18 0 8 26 15 78 2238 

4.0   BASELINE INFORMATION 
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�
����������	
��	

���
����	�������	���
�������������
��
��������

���������

�

=�#�%�)&��
8��
	�

@�

7�;	��

@�

#���$�

������	���

@�

#���$�

)�������

@�

#���$�

�
�	���

@�

9������

@�

<�$�

����

@�

����	
	

@�

#�����6

�	
���@�

)
����

�
�	������

@�

�
�	��

@�

>�$���

��@�

(�
���

@�

)�?���#����"� 66 0 0 0 0 11 0 0 0 0 3 21 100 

)�?���#������ 89 0 0 0 0 3 0 0 0 1 0 7 100 

)�?���#������ 100 0 0 0 0 0 0 0 0 0 0 0 100 
)�?���#����0� 95 0 0 0 0 4 1 0 0 0 0 0 100 
)�?���#����2� 100 0 0 0 0 0 0 0 0 0 0 0 100 
)�?���#����,� 93 0 0 0 0 0 0 0 0 7 0 0 100 
)�?���#����+� � � � � � � � � � � � � 100 
&��	�
��
�?�'	�����7����	�
� 91 0 2 0 0 5 0 0 0 0 0 2 100 
)�������1� 76 0 0 0 0 0 0 1 0 0 0 23 100 
7���
	����	�?�8��$
� 100 0 0 0 0 0 0 0 0 0 0 0 100 
���
��
��
��?�)

����
	�

'�	�����


� 40 0 0 5 0 41 3 0 0 6 3 2 
100 

7����	�%���	�7	������'
���� 27 2 0 5 0 42 5 3 0 6 5 5 100 
=������7	������'
���� 43 0 0 5 0 43 3 0 0 8 0 0 100 
'
��	�
�3��
	
� 85 0 0 0 0 0 0 0 0 0 0 15 100 
3��
	
�#������ 99 0 0 0 0 0 0 0 0 1 0 1 100 
3��
	
�#������ 88 0 0 0 0 0 0 0 0 0 0 13 100 
3��
	
�#����0� 100 0 0 0 0 0 0 0 0 0 0 0 100 
3��
	
�#����2� 82 0 1 1 1 15 0 0 0 0 0 0 100 
3��
	
�#����,� 98 0 0 0 0 1 0 1 0 0 1 0 100 
3��
	
�#����+� 95 0 1 0 1 1 0 1 0 0 0 0 100 
)���	�� 	��
��<���	

�����
� 97 0 0 0 0 2 0 0 0 1 0 1 100 
<���	

������?�(	�������� 87 0 0 0 0 6 3 0 0 1 1 2 100 
'��	�
�����?�<���	

������ 59 0 0 0 0 26 4 0 0 4 4 4 100 
(�()4� 83 0 0 1 0 9 1 0 0 1 1 4 100 
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����������	
��	

���
����	�������	���
�������������
��

�

=�#�%�)&�� �	.��	� 7��	� (�
��� @��	.��	�@�7��	�
)�?���#����"� 34 4 38 89 11 
)�?���#������ 299 16 315 95 5 
)�?���#������ 148 4 152 97 3 
)�?���#����0� 94 1 95 99 1 
)�?���#����2� 17 10 27 63 37 
)�?���#����,� 8 6 14 57 43 
)�?���#����+�   � � �

&��	�
��
�?�'	�����7����	�
� 40 15 55 73 27 
)�������1� 89 42 131 68 32 
7���
	����	�?�8��$
� 0 28 28 0 100 
���
��
��
��?�)

����
	�'�	�����


� 28 68 96 29 71 
7����	��%���	�7	������'
���� 47 83 130 36 64 
=������7	������'
���� 15 25 40 38 63 
'
��	�
�3��
	
� 9 4 13 69 31 
3��
	
�#������ 181 17 198 91 9 
3��
	
�#������ 7 1 8 88 13 
3��
	
�#����0� 2 0 2 100 0 
3��
	
�#����2� 339 21 360 94 6 
3��
	
�#����,� 165 0 165 100 0 
3��
	
�#����+� 73 3 76 96 4 
)���	�� 	��
��<���	

�����
� 108 16 124 87 13 
<���	

������?�(	�������� 106 38 144 74 26 
'��	�
�����?�<���	

������ 16 11 27 59 41 
(�()4� 1825 413 2238 82 18 
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������ ���	
��	

���
����	�������	���
���������	
�����!	"
��

�
�

�
�

�
�
�

�

� 8��$���� ���
�

=�#�%�)&�� �����(�.	� @������(�.	� <��
�(�.	� @<��
�(�.	� (�
���
)�?���#����"� 0 0 38 100 38 
)�?���#������ 59 19 256 81 315 
)�?���#������ 47 31 105 69 152 
)�?���#����0� 51 54 44 46 95 
)�?���#����2� 23 85 4 15 27 
)�?���#����,� 13 93 1 7 14 
)�?���#����+� � � � � �

&��	�
��
�?�'	�����7����	�
� 48 87 7 13 55 
)�������1� 34 26 97 74 131 
7���
	����	�?�8��$
� 28 100 0 0 28 
���
��
��
��?�)

����
	�

'�	�����


� 78 81 18 19 96 
7����	�%���	�7	������'
���� 82 63 48 37 130 
=������7	������'
���� 25 63 15 38 40 
'
��	�
�3��
	
� 13 100 0 0 13 
3��
	
�#������ 80 40 118 60 198 
3��
	
�#������ 4 50 4 50 8 
3��
	
�#����0� 0 0 2 100 2 
3��
	
�#����2� 164 46 196 54 360 
3��
	
�#����,� 52 32 113 68 165 
3��
	
�#����+� 47 62 29 38 76 
)���	�� 	��
��<���	

�����
� 65 52 59 48 124 
<���	

�����
�?�(	��������
� 111 77 33 23 144 
'��	�
�����?�<���	

������ 14 52 13 48 27 
(�()4� 1038 46 1200 54 2238 
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������#���	
��	

���
����	�������	���
��������$���

�

� � � ���������)%��%��><'� � � �

=�#�%�)&�� A"*1�
� ���6��*�1�
� ���6��*�1�
� 0��6�0*�1�
� 2��6�2*�1�
� B,��1	��
� (�()4�

)�?���#����"� 0 7 5 8 12 6 38 
)�?���#������ 6 40 65 89 92 23 315 
)�?���#������ 0 11 24 51 48 18 152 
)�?���#����0� 0 10 21 28 32 4 95 
)�?���#����2� 0 3 5 7 12 0 27 
)�?���#����,� 0 0 3 4 4 3 14 
)�?���#����+� � � � � � � �

&��	�
��
�?�'	�����7����	�
� 0 4 13 20 16 2 55 
)�������1� 1 15 22 34 39 20 131 
7���
	����	�?�8��$
� 0 0 0 11 11 6 28 
���
��
��
��?�)

����
	�

'�	�����


� 0 3 27 22 30 14 96 
7����	�%���	�7	������'
���� 0 23 70 19 13 5 130 
=������7	������'
���� 0 19 18 2 1 0 40 
'
��	�
�3��
	
� 0 6 2 5 0 0 13 
3��
	
�#������ 1 39 36 59 47 16 198 
3��
	
�#������ 0 1 2 3 2 0 8 
3��
	
�#����0� 0 1 1 0 0 0 2 
3��
	
�#����2� 0 56 127 109 54 14 360 
3��
	
�#����,� 0 3 44 82 35 1 165 
3��
	
�#����+� 0 0 13 36 26 1 76 
)���	�� 	��
��<���	

�����
� 0 25 34 40 18 7 124 
<���	

�����
�(	��������
� 1 28 39 37 29 10 144 
'��	�
�����?�<���	

������ 0 1 9 12 3 2 27 
(�
����
��	��	�
��	� 9 295 580 678 524 152 2238 

�
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������%��	
��	

���
����	�������	���
��������$�����

���������

�

� � � ���������)%��%��><'� � � �

=�#�%�)&�� A"*1�
� ���6��*�1�
� ���6��*�1�
� 0��6�0*�1�
� 2��6�2*�1�
� B,��1	��
� (�()4�

)�?���#����"� 0 18 13 21 32 16 100 
)�?���#������ 2 13 21 28 29 7 100 
)�?���#������ 0 7 16 34 32 12 100 
)�?���#����0� 0 11 22 29 34 4 100 
)�?���#����2� 0 11 19 26 44 0 100 
)�?���#����,� 0 0 21 29 29 21 100 
)�?���#����+� � � � � � � �

&��	�
��
�?�'	�����7����	�
� 0 7 24 36 29 4 100 
)�������1� 1 11 17 26 30 15 100 
7���
	����	�?�8��$
� 0 0 0 39 39 21 100 
���
��
��
��?�)

����
	�

'�	�����


� 0 3 28 23 31 15 100 
7����	�%���	�7	������'
���� 0 18 54 15 10 4 100 
=������7	������'
���� 0 48 45 5 3 0 100 
'
��	�
�3��
	
� 0 46 15 38 0 0 100 
3��
	
�#������ 1 20 18 30 24 8 100 
3��
	
�#������ 0 13 25 38 25 0 100 
3��
	
�#����0� 0 50 50 0 0 0 100 
3��
	
�#����2� 0 16 35 30 15 4 100 
3��
	
�#����,� 0 2 27 50 21 1 100 
3��
	
�#����+� 0 0 17 47 34 1 100 
)���	�� 	��
��<���	

�����
� 0 20 27 32 15 6 100 
<���	

�����
�(	��������
� 1 19 27 26 20 7 100 
'��	�
�����?�<���	

������ 0 4 33 44 11 7 100 
(�
����
��	��	�
��	� 0 13 26 30 23 8 100 

�
�
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Figure 1  Gender comparison of George Eliot workforce and local Nuneaton 
and Bedworth population

Nuneaton and Bedworth

George Eliot

 
 

Gender 
George 

Eliot 
Nuneaton and 

Bedworth 

Male 18% 49% 
Female 82% 51% 
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    Change   
Promotion   

%  Male Female  
Grand 
Total 

Ethnic Group Development Post Re-grade Promotion     

White 1  38 
 

          97.5%  39 39 
Black 

Caribbean        
Black African        

Indian        
Pakistani        

Bangladeshi        
Asian 1   2.5%  1 1 

Chinese        
Other        

Grand Total 2 0 38 100%  40 40 
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    Change     
Gender Development Post Re-grade Promotion Total 

Female 2% 0 38 40 
Female % 5% 0 95% 100% 
Male     
Male %     
Total           40 
Total %    100% 
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 5.0   EMPLOYMENT GOALS 

 5.1 Employment Goal 1 
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The Estates Services has commenced a programme of works listed below, which 
duly takes into account the Disability Building Regulations (Part M).  
 
So far, the following works have been carried out, or are currently being executed. 
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 6.0   SERVICE GOALS 

 6.1 Service Goal 1 
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• We have forged good links with members of the local minority ethnic 
communities, to raise awareness of the hospital’s application for 
Foundation Trust status. As part of the consultation process senior 

Average percentages for respondents to the Acute Inpatient Survey 
carried out in the year are as follows: 
 
 

     % 
 
White          93 
Mixed        0 
Asian and Asian British    5 
Black and Black British    2 
Chinese        0 
Not Known      0 

�

�
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members of the Foundation Trust team met with local people in various 
community settings, to highlight what Foundation Trust status would 
mean to local people. We are very happy to report that a large 
number of people from the BME community have signed up to 
become members.  The Trust appreciates all the help, support and 
hospitality shown by local people. 

 
• In January 2008 the Healthcare Commission visited the hospital to 

review how the Trust was meeting the obligations set in the Race 
Relations (Amendment) Act 2000.  Local BME community members 
were invited to take part in a focus group to discuss and share their 
views and experiences of when they have used the services at the 
hospital.  We are happy to report that 25 service users attended this 
focus group and gave positive feedback on accessing services, 
interpretation facilities and the good links the hospital staff have 
established in the local community.       
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8.0 GOALS FOR 2007 - 2008 
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A BREAKDOWN OF ATTENDEES ON TRUST IN-HOUSE TRAINING, BY TRAINING TYPE, ETHNIC ORIGIN AND GENDER 2007-2008 
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TOTAL 
                                                

ACHIEVING QUALITY OF CARE 3 16 3 22                       11 3     7 1   22 
ALCOHOL AND DRUG AWARENESS 1 25 1 27                       18 1   5 2 1   27 
APPRAISAL SKILLS 16 45 0 61       1   1           12     21 25   1 61 
BEREAVEMENT 1 10 0 11                             7 3 1   11 
BLOOD TRANSFUSION 7 126 19 152     1       15         9 19   33 75     152 
CANNULATION 1 15 3 19     1       1           3   6 8     19 
CONFLICT RESOLUTION 16 160 14 190 2   1 1 1 1 10         18 14 1 67 70 2 2 190 
CORPORATE INDUCTION 12 34 183 229 1 0 0 1 0 0 2 0 0 0 0 0 185 1 22 17 0 0 229 
COSHH 2 2 0 4                       1     1 2     4 
CHILD PROTECTION 26 171 24 221 3   1   1   13   1 1   6 24   44 122 4 1 221 
CONSENT 6 49 15 70 3   1       7         0 15 1 22 19 2   70 
DOCUMENTATION 0 20 6 26 1   3       1         0 6   7 7   1 26 
ENTONOX ADMINISTRATION 0 14 0 14                       6       8     14 
EQUALITY IMPACT ASSESSMENT 2 8 0 10       1                       8 1   10 
FIRE EXTINGUISHER 7 0 0 7                       0 7           7 
FIRE MARSHALL TRAINING 4 30 4 38 3                     0 4   6 25     38 
FIRE SAFETY 0 13 15 28                       8 4     16     28 
FOOD HYGIENE 0 11 5 16       1               5     3 7     16 
HCSW TRAINING 0 4 0 4                               4     4 
HOUSEKEEPING TRAINING 0 8 4 12                       1     9 2     12 
INCIDENT INVESTIGATIONS 2 8 0 10                               10     10 
IV CARE LINES 1 10 0 11                             2 9     11 
KSF AWARENESS 0 14 1 15                       4     5 5 1   15 
LEADERSHIP DEVELOPMENT 3 6 18 27                       27             27 
LEADING PATIENT SAFETY 1 13 0 14                       2     3 9     14 
MALE CATHETERISATION 2 13 7 22       1     3         9     3 6     22 
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MANCHESTER TRIAGE TRAINING 0 6 0 6                       6             6 
MANAGEMENT DEVELOPMENT 0 74 8 82             1         40     27 13 1   82 
MANDATORY UPDATES 132 572 6 710 6   5 2     32   1 1   150 3   203 303 3 1 710 
MENTAL CAPACITY ACT 6 46 4 56             1 1 1     18     21 11 3   56 
MENTAL HEALTH TRAINING 3 24 2 29 1         1           9     7 11     29 
MENTOR UPDATE 0 8 2 10             1                 9     10 
MOVING AND HANDLING 34 332 37 403 4   1 1     13         106 3 1 84 186 2 2 403 
OLDER PEOPLES CHAMPION 1 30 4 35                       23     1 11     35 
OUTREACH TRAINING 0 16 1 17             1     1     1     14     17 
PATIENT ASSESSMENT - HCSW 0 17 0 17                       6 1   6 4     17 
PHYSIOTHERAPY TRAINING SESSIONS 0 1 4 5                       5             5 
RISK ASSESSMENT/MANAGEMENT 4 37 3 44             2         3   1 11 27     44 
SKI PAD TRAINING 2 21 11 34       1               0 15   8 10     34 
STRESS MANAGEMENT 0 0 35 35                       0 35           35 
TISSUE VIABILITY 0 51 4 55                       4     14 35 1 1 55 
UNDERSTANDING DEMENTIA 3 21 9 33             7         2     11 13     33 
UNDERSTANDING DEPRESSION 2 25 0 27 1     1     1         5     12 6 1   27 
VENEPUNCTURE 0 27 2 29 1    1  1     12   8 6   29 
TOTAL 300 2133 454 2887 26 0 14 11 3 3 112 1 3 3 0 526 343 5 679 1125 24 9 2887 
PERCENTAGE 10.39 73.88 15.73 100 0.90 0.00 0.48 0.38 0.10 0.10 3.88 0.03 0.10 0.10 0.00 18.22 11.88 0.17 23.52 38.97 0.83 0.31 100 
                        



 

 

 


